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1. O01mme moJ10KeHus

1.1. Hactosimas UHCTPYKIMS ONpeIeIsieT IPpaBuiia MOBEICHUS COTPYAHUKOB
I'BIIOY PK «YamaeBckuil arpoT€XHOJIOTHYECKUI TEXHUKYM» (Jajiee - TEXHUKYM)
IpU TPEIOCTABICHUU YCIYI HWHBaJUAaM (MHBIM KaTeTOpUsSM MaJoMOOMIBHBIX
rpakJiaH).

1.2. Unctpykums pazpaboTtana B cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT
1 nexabps 2014 roma No 419-03 «O BHeCeHHMM H3MEHEHUH B OTIEIbHBIC
3aKoHoAaTenbHbIe akThl Poccuiickon denepanuy no BOIpocaM COMAIbHOM 3aIUThI
MHBAJIMJOB B CBA3M C patudukanueid KOHBEHIMM O TpaBax MHBAIHIOBY.

1.3. WHucTpykuusa pa3paboTaHa B LENsIX 0OecleueHusl JocTyla MHBAIMIOB K
yciayraMm M OOBEKTaM, Ha KOTOPBIX OHHU MPEIOCTAaBISIOTCA, OKa3aHUS IPH 3TOM
HEOOXOAMMON IOMOIIY, U MOXKET OBITh HCIIOJIb30BaHA NPU HWHCTPYKTUPOBAHHUU
pabOTHUKOB TEXHUKYyMa JIt000# cepbl NeATENbHOCTH, MPEIOCTABISIOIUX YCIYTH
HACEJICHUIO, a TAKXKE IIPH HETIOCPEACTBEHHOM OKa3aHUU yCIIYT UHBAIHUIAM.
1.4. [lopsimok  neiictBuii  paboTHUKOB TexHuKyMa 1O 00ECIEeUYeHUIO
JOCTYITHOCTH CpeJibl 1Jid MHBanua0B U Jmi ¢ OB3 npenycmarpuBaeT ciienyronme
MEpBHI:

e BCTpeda MHBaIK/A (M COPOBOXKIAIOIIEE €ro JIUII0) Y BXOJa;

e perucrpauus HWHBaIMAA M CONpoBOXkAaromero ero iauua B JKypHane

MOCETUTENIEN (COTJIaCHO MPEACTaBICHHBIM JOKYMEHTaM);

® CONPOBOXIEHUE MHBAMA (COMPOBOXKIAIOIIEE €T0 JTUIO0) K MECTY ITPUEMA UITU

BbI30B (YBEIOMJIEHUE) OTBETCTBEHHBIM COTPYAHUKOM 32 OpPraHU3aIII0 pabOThI

0o0BEKTa W TMPEJOCTABISIEMBIX YyCIyr (Hajee — OTBETCTBEHHBIM IO

o0ecreueHunto IOCTYIMHOCTH);
® UHBaIMJ Mpu oOpameHud B TEXHUKYM BbI3BIBAET OTBETCTBEHHOTO IIO
o0ecreyeHunto JOCTYITHOCTH 0 HoMepy TenedoHa, YKa3aHHOTO Ha CailTe WId

y BXOJla B 3/1aHUE, WK OOpaTHBIINUCH K OXpaHHUKY. OXpaHHUK cOo00IIaeT 00

oOpatenuu nHBanuaa u apyrux MHI' oTBeTcTBEHHOMY IO CONPOBOXKACHUIO

(B city4yae OTCYTCTBUS - CEKpeTapro pykoBoauTens TexHukyma);

® OTBETCTBEHHBIN OpraHu3ycT COITPOBOKIACHHC HHBaJINaa a0 MECTa
2



npenoctaBieHust ycayr (1 sTax, METOAMYECKU OTAel), pa3MellaeT €ro B
ynoOHOM MecTe (C y4eTOM OTpaHHuYEHUH 3/10pOBbs); IOCIE BBIACHEHUS
OPUYMUHBI OOpaleHUs] OpraHu3yeT, COOTBETCTBEHHO, 3allUCh Ha IIPHEM,
KOHCYJBTUPOBaHUE, IPU HEOOXOIMMOCTH, UH(HOPMHUPOBAHHE O BOZMOXKHOCTHU
MOJIYYUTh YCIAYTY B IPYTOM YUPEKJICHUH U TIP.

1.5. 3anuch Ha TMEPBUYHBIM TpHEM K CHEHHAIMCTaM, aJIMUHUCTPAIUU

TexHuKyMa OCylecTBIIAETCS:

® CceKpeTapeM pyKoBOAUTENs 1o Homepy Tenedona: +7 9788791956;
® B 3JICKTPOHHOM BHJIE C ITOMOIIBIO oduImanpHoro caira http://chapagroteh.ru/
Ha TJIaBHOU cTpanuile B nojie «OOpaTHasi CBA3bY.
1.6. [Tpu 3anucu Ha NEPBUYHBIN MPUEM UHBAIU MOXKET MPOUH(DOPMUPOBATH

CeKpeTapsi pyKOBOIUTEIIA:

® 0 HEOOXOJIMMOCTH COMPOBOXKICHUSI €T0 MPHU MOCEIeHNN TexXHuKyMa;

® 0 €ro CONpPOBOXKICHUH COOAKON-TTOBOJIBIPEM;

® 0 COMPOBOXKJAOIIEM JIUIIE.

1.7. [Ipouiecc obOcmy:kuBaHUSI JIODKEH COOTBETCTBOBaTh KOM(OPTHBIM
ycnoBusM 11l uHBamuaa u jun ¢ OB3. Bcee corpynHukm ydpexaeHus mpu
oOCITy’>)KUBaHUU U OOIEHWH C WHBAIUJIAMU JOJHKHBI COOJIOATh MaKCHUMAIIbHYIO

ATUKY, BEXKJIIMBOCTh U TAKT B COOTBETCTBUH C OTPAHUYEHUSAMHU €0 310POBBSL.

2.0mnpenenenns, COKpaileHusi, a00peBUaTyPbI

e lHBanua - JMII0, UMEIOIIEEC HAPYLICHHUE 3JI0POBbSI CO CTOMKUM PacCTPOHMCTBOM
GyHKIIUNA opraHu3ma, 00YyCIOBJICHHOE 3a00JE€BaHUSMHM, IMOCICACTBUSIMU TPaBM
unu  JeexramMu, TPUBOJAIIEE K OrPAHUYCHUIO JKU3HENESTEIBHOCTH U
BBI3BIBAIOIIEE HEOOXOAMMOCTh COIMATTLHOM 3aIUTHI.

e ManomoOunpHbie Tpynmbl Hacenenus (MHI) - ndrogm, wucHBITBHIBaroIIme
3aTPYJHEHUS TIPU CAaMOCTOSITEILHOM TIEPEABIKCHUHM, B TIOJYYECHUU YCIYTH,
HeoOxoaumol WHGOPMAIMM WM TNPU OPUEHTUPOBAHMH B TIPOCTPAHCTBE
WHBAJINUJIBI, JTIOJIU C BPEMEHHBIM HapYIICHUEM 310POBbsI, OEpEMEHHBIE KEHIIUHBI,
JIIOJIA TIPEKIJIOHHOTO BO3PACTA, JIIOAU C IE€TCKUMU KOJISICKaMU U T.I1.

e Jluia c orpaHMYeHHBIMU (PU3UUYECKUMH BO3MOXKHOCTSIMU (JInl1a ¢ orpaHMYeHHBIMU

BO3MOXHOCTSIMU 3710pOBbs - OB3) - MHBaU B ¥ IpyTHE MAJTOMOOWIIBHBIE TPYIIITHI
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Hacenenust (MI'H).

[Tomoms B mipeoofieHNH 0aphepoB - MOMOIL B MEPEIBIKEHUN HA TEPPUTOPUU
TexHnukyma, BXoJia B 30HY MIPEIOCTABJICHUS YCIYTH U BBIXOJIa U3 HEe, MOCAIKHA B
TPAHCIIOPTHOE CPEACTBO W BBICAJIKM U3 HETO, B TOM YHCJE C HCIOJH30BAHHEM
Kpecia-KOJSICKH.

Busyanbnbie cpencTBa HHGOPMAIAH - HOCUTEIN HH()OPMAITUN O PEI0CTABICHUH

YCIyr B BHUAC 3PUTCIIBHO PA3JIMYHUMBIX TCKCTOB, 3HAKOB, CHMMBOJIOB, CBCTOBBLIX

CUTHAJIOB M T. II., IIPCAHA3HAUYCHHBIX, B TOM YHUCIIC, IJIA J'IIOI[eI\/'I C HapylmICHUCM

(GyHKIMNA OpraHOB 3pEHUs U CIIyXa.

Aganrarnus - IpucrnocoOJIeHUe CPeIbl )KU3HEACSITEILHOCTH (31aHUH, COOPYKEHUH,

TPAHCHOPTHBIX CPEJCTB) U YCIOBUM MPEAOCTABICHUS YCIYr K MOTPEOHOCTAM

MaJIOMOOMJIBHBIX T'PYIIII HACCIICHUA.

KompopTHOCTE - COBOKYNMHOCTH YCJIOBHH, OOECIEUMBAIONIUX MOJIOKUTEIbHbBIC
MICUXOJIOTUYECKUE U (PU3HOJIOTMUYECKUE ONIYIICHUS MIPU MEePEIBUKEHUHU, a TAaKKe
yI0OCTBO MOJB30BaHMS O0pa30BaTEIbHBIMHM YCIyraMud TpPH COOTBETCTBUU UX
TpeOoBaHMUsIM O€30MAaCHOCTH, a TaKKe CaHUTAPHBIM, OKOJOTUYECKUM U
TUTUEHUYECKUM TPEOOBAHUSIM.

OrpaHuyeHue >KU3HEICATECIIBHOCTH - TOJHAs WIM YacTUYHas yTpaTa JUIOM
CIIOCOOHOCTH WJIA BO3MOKHOCTH CaMOCTOSITEIILHO MEPEIBUTATHCA 10 TEeXHUKYMY,
00111aThCsl U 3aHUMATHCSI ONPEICICHHBIMU BUAAMU JESATEIbHOCTH.
CornpoBoskarolee JMIo - COTPYAHUK TeXHUKyMa WK pyroe pu3nyeckoe JuIio,
CONPOBOKIaronIee MHBaIK A uiau o ¢ OB3 Bo Bpemst peAoCcTaBiIEHUS YCIYTH.
IIyte pBHKEHHsS - NEWEXOAHBIM IyTh, Mcnoyib3yemMbli MI'H, B TOM umncie
WHBAIMJIAMH Ha Kpecjax- KOJsCKaxX, JJIS TEepeMEICHUs] IO MpHUJIeraroimemy
y4acTKy (HOpOXKKH, TPOTYaphl U T.J.), & TAKKEe BHYTpU TexHUKyMa.

Cucrema cpeacts uHbopmanuu (nHDOpMamoHHsie cpeactBa) misi MIH -
COBOKYITHOCTh ~ HOocuTesner wuHbopmanuu, obOecreunBaromumx a1 MIH
CBOEBPEMEHHOE OpPHUEHTHPOBAHUE B MPOCTPAHCTBE, OE30MACHOCTHh U YIAOOCTBO
nepeBKCHMUS.

ITporecc oOcyKMBaHUS - COBOKYITHOCTH OIEpaIlnid, BHITTOIHAEMBIX COTPYIHUKOM

Texnukyma npu npeaocTaBlIeHU 00pa30BaTEIbHON YCIYTH.
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e VYcioBusi OOCITYy)XMBaHHS - COBOKYMHOCTb (DaKTOPOB, BO3JEHCTBYIOIIUX Ha

HOTPEOUTENS B MPOIIEcCe OKA3aHUS yCIYTH.

3. TpeGoBaHusi K yPOBHIO OATOTOBKH MEPCOHAJIA

3.1.K tpeboBaHMsIM NOATOTOBKH MEPCOHAIa OTHOCSATCS:

3HaHUE MOHATUSA «JIOCTYITHAS CPeia /I MHBAJIUJIOB» U OCHOBHBIX TPEOOBaHUIA
JOCTYITHOCTH OOBEKTOB M YCIYT ISl MAJIOMOOMJIBHBIX T'Pa’KJaH; OCHOBHBIX
BHUJIOB ApXUTEKTYPHBIX, WH(OOPMAIMOHHBIX W CHUTYaIIHOHHBIX OapbepoB,
NPEnsATCTBYIONIMX MOMYy4YeHHI0 yeiayr nuaBanuaamu (MI') HapaBHe ¢ IpyruMu
JUIAaMH, & TaK)K€ BO3MOXKHBIX CHOCOOOB MX YCTPAHEHUS B 3aBUCUMOCTH OT
KaTeropyuu UHBAJIUIHOCTH;

OCBEJIOMJIEHHOCTh O TI€PEYHE IMPEAOCTaBISIEMbIX YCIYI B OpraHU3aluu;
dbopMax ¥ TOpANKE MPEAOCTaBICHUS YCIOyr (B OpraHU3alv, Ha JIOMY,
AIEKTPOHHO U AUCTAHIIUOHHO);

MH(POPMHUPOBAHHOCTH O CHEIUAILHOM (BCIIOMOTATEIBHOM) 000PY/I0BaHUU U
OPUCIIOCOOJICHUSIX  JIJIE  WHBAJWAOB, HWMEIOIIMXCA B  PaCHOPSHKCHUH
yuUpexaeHus: (OpraHu3alnyu), HaJUYuu JOCTylMa K HUM, TMOPSAIKE HX
AKCIUTyaTaluy (BKJIt04Yasi TpeOoBaHUs 0€301IaCHOCTH);

O3HAKOMJICHHE C TIOPSIKOM HIBaKyallMM TpakJlaH Ha OOBEKTE, B TOM YHCIIEC
MaJIOMOOMJIBHBIX, B OKCTPEHHBIX CIIy4asX U Ype3BbIYAHBIX CUTYaLIUSX;
HaJlnyue pa3pad0TaHHBIX TPABUJT B3AUMOICHCTBUSI COTPYTHUKOB YUPEKICHUS

(opranu3aiuu) npu NpeAoCTaBICHUN YCIYT HHBAIHTY.

4.OCcHOBHBbIE KO/IbI KATEropuii HHBAJIU/I0B, HYKIAIOIIMXCHA B CHUTYaTUBHOM

NOMOIIN:

Kon «B» - uwHBamua mnepeaBuraercsi B KOJSICKE (HYXKIAaeTcsi B IMOMOIIA
MMOCTOPOHHUX JIUII (IIepCOHaNa) NPy MEepeIBUKEHNUN BHE I0Ma).

Kon «C» - wHBanmupa cnenoil u craOOBUASINUN OTPAaHUYEH B OPUCHTAIIUU
(HY>XJ1aeTCsl B TIOMOIIM (COMPOBOXKIACHUN) TOCTOPOHHUX JIUIL (TIEpCOHAJIa) BHE

JI0Ma).



e Koa «E» - uHBanuj orpanudeH B caMooOcCiyxuBaHuu (O6e3pykuil au00 He
JNEUCTBYET pyKaMH, HYXJA€TCsl B MOMOILX IMOCTOPOHHUX JIAL (IIEpCOHANIA) B
CaMOOOCITYKUBAHUM U JIPYTUX PYYHBIX IEUCTBUSIX BHE JI0MA).

e Kop «K» - mHBamuj clenoriayxo, 3HAYUTEIBHO OIPAHUYEH B OPHUEHTALMU
(HykgaeTcss B CONPOBOXIAEHUM JMUIOM, OCYLIECTBISIOIIMM IIOMOIIb BHE
noma). Kox «M» - wuHBaIMI TJIyXOHEMOW WM Tiyxod (mpu
B3aMMOOTHOIICHUSAX BHE JOMa HYXKJAETCS B YCIyrax IMOCTOPOHHUX JIHII
(mepconana) ¥ B IpeIO0CTABICHUN UHIYKIIMOHHOW METIIN).

e Kox «H» - uHBanmu orpaHuyeH B OOIIEHUH U KOHTPOJIE 32 CBOMM ITOBEJICHUEM
(COCTaBJIIOT WHBAIUJBI C  BBIPAKCHHBIMH  (TSDKENBIE  TIPOOJIEMBI)

HapyLIEHUSAMH YMCTBEHHbBIX (PYHKIIUN).

5. JeiicTBHe MepCOHAJIA MPU OKA3AHNUH CUTYAIMOHHOW MOMOIIM B
COOTBETCTBUM € KOJAMHU KaTeropuii HHBAJIUAHOCTH
5.1. CuryanmoHHasi NOMOIIb HHBAJIHUY € KOJOM «B»
5.1.1.0xpaHHUK: BBIXOJUT Ha YJIUIY, OTKPHIBAET BXOJHBIEC IBEPU, COOOIIAET 110
Tesne(OoHy OTBETCTBEHHOMY 3a COIIPOBOXICHUE U B IPUEMHYIO PYKOBOJIUTESL.
Oxka3bIBaeT NOMOIIIb ITPH BX0/€ B 31aHue. Coo0IIaeT aIMUHUCTPATOPY O
MOCEIICHUH UHBAJIHUJIOM TEXHUKYMa, OKa3bIBAET MOMOIIb MPH MEPEIBUKEHUN
MHBAJINJIAa Ha KpECIe-KOJISCKE Mo MaHaycy B ¢oife 3n1anus. Oka3bIBaeT MOMOIIb
P BBIXOJE U3 3[aHUS.
5.1.2. OTBETCTBEHHBIH 3a COMPOBOKICHUE:
VY3naer o uenu nocemeHus. ECiy moceTuTeNns NpeaBapUTEIbHO 3allMCaH Ha IPUEM,
conpoBoxaaer 1o kabunHera. IIpu oOpameHun 0e€3 3amucu, COMPOBOXKIAET 10
YKa3aHHOT'O MECTa MPEJOCTABICHHS YCIYT.
CnenuanucTel, aAIMUHUCTPATUBHBIN MMEPCOHAI:
OxkaszpIBaeT MOMOLIb NpPHU OACBAHMU U pa3AeBaHuMU. B ciayyae HEoOXO0AUMOCTH
KOHCYJIbTAllMM APYTOro CleUuaincTa WM TMOCEIIeHUsl JPYruX KaOMHETOB,
OKa3bIBAET MMOMOIIIb NPY MEPEABUKEHUN BHYTPH 3/1aHUSI, COTPOBOXKAAs TpaxaaHHA
no kabuneraM. [lo okOHUaHMU MpHEMa CONMPOBOXKJAET TPakJIaHWHA 0 BBIXOJAA U3

3JaHHA. HpI/I H606XOI[I/IMOCTI/I OKa3bIBACT IOMOUIb ITPH IMOCCHICHNH TyaJICTa.
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5.1.3.11pu oO1eHuu ¢ NI0ABMU, UCIBITHIBAIOIIUMHU TPYIHOCTHU MPU NP EIBUKEHUN
HEO00XO0JIUMO MOMHHUTH:
NHBanugHas KOJSCKA — HENPUKOCHOBEHHOE IIPOCTPAHCTBO uyesnoBeka. He
o0JIoKaYMBalTECh HA HEe, HE TOJIKANTE, He KJIaJUTE Ha Hee HOTU 0e3 pa3perieHusl.
Hauatp katuth KoyAcKy 0€3 corjacusi HHBaJMIa — TO K€ CaMO€, YTO CXBaTUTh U
MOHECTH YeJIOBeKa O€3 ero paspenieHus.
Bcerna cnpammBaiite, Hy>kKHa JIM TIOMOIIb, PEXAe 4YeM okaszaTh ee. [Ipenaraiite
MIOMOIIb, €CJTU HY>KHO OTKPBITh TSXKEIYIO JIBEPb.
Ecnu Bame npennokeHne 0 NOMOILM MPUHATO, CIIPOCUTE, YTO HYXKHO JI€NaTh, U
YETKO CIEAYUTE NHCTPYKLHUSIM.
Ecnu Bam paspemnnu mnepeaBuraTh KOJSICKY, CHayajla KaTUTE €€ MEIJICHHO.
Komnscka 6pIcTpo HaOMpaeT CKOPOCTh, U HEOKUAAHHBIN TOJTYOK MOXKET MIPUBECTH K
NIOTEPE PAaBHOBECUSI.
Bcerna nmuno yOexnmaiWtech B JOCTYIMHOCTH MECT, TJi€ 3alUIaHHUPOBAHBI
MeponpuATHs. 3apaHee MOUHTEPECYUTECh, KaKU€ MOTYT BO3HUKHYTh HPOOJIEMbI
WK O0aphepbl U KaK X MOXKHO YCTPAHUTD.
Ecnu B0O3MOKHO, pacnosioKUTECh TaK, YTOOBI BAIllK JUIA OBLIN HA OJTHOM YPOBHE.
N30eraiite mojoxkeHus, NOpH KOTopoM Bamemy cobOecelHUKY HYKHO
3alPOKUBIBATH TOJIOBY.
Ecnu cymiecTByrOT apXuTEKTypHBIE Oapbepbl, MPEAyNpeauTe O HHUX, UYTOOBI
YeJIOBEK MMEN BO3MOKHOCTh IPUHUMATh PEILICHUS 3apaHee.
Heo0xonuMocTh MOIB30BaThCS WHBAIMAHOM KOJIICKOM — 3TO HE Tpareaus, a
croco0 cBOOOMHOTO (€CiM HET apXUTEKTYPHBIX OaphepoB) mMepeaBIKeHUs. EcTh
JIOAW, TOJB3YIOLIMECS HHBAJIUIHOW KOJSACKOM, KOTOpbIE HE YTpPaTWIX
CIIOCOOHOCTH XOJIUTh U MOTYT MEPEIBUTATHCS C TOMOIIBbIO KOCTBUIEH, TPOCTH U T.1I1.
Konsicku oHM HMCHONB3YIOT JUIsl TOrO, YTOOBI AKOHOMHUTH CHIIBI U ObICTpee

NepEaABUTaTbCA.

5. 2. CuTyaunoHHAasi MOMOIIb HHBAJTHIY € KOAOM «C»
5.2.1. OXpaHHUK: BCTPEYAET CJIENOr0 MHBAJINW/IA HA yIUIE (HA BXOJE B 3/IaHHE).

OtkpsiBaeT BxoaHble 1Bepu. [ToMoraeT BoiTH B 3qaHue. bepet nocerutesns noj
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JIOKOTh M COMTPOBOXKIAET 10 aAMUHUCTPATOPA, TUOO COOOUIAET MO TeaePOHY
OTBETCTBEHHOMY 3a COMPOBOXK/ICHNE U B IPUEMHYIO pykKoBoauTens. CooOmiaet
aIMUHHCTPATOPY O MOCEUIEHNH HHBAJIUAOM TEXHUKYMAa, OKa3bIBA€T TOMOIIb ITPU
BBIXOJIC U3 3/1aHUSI.

5.2.2. OTBETCTBEHHBIHN 3a CONMPOBOXKICHUE: BBISICHSIET 11€JIb, IPUYUHY MOCEIICHUS
TexHuKkymMma. [Ipr He0OX0UMOCTH 3HAKOMUT CO BCEMU HAAMMUCSIMU B TEXHUKYME.
ConpoBoXIaeT 10 HEOOXOAUMOTO KaOMHETa WIIH COMPOBOKIACT /10 YKa3aHHOTO
MecTa npenocTtaBieHus ycayr. [Ipu oOpamenun 0e3 3anucu, cooomaer
PYKOBOJICTBY 1O TeJie(OHY TaHHBIE O TIOCETUTEIIE.

5.2.3. CneuuanucThl, aIMUHUCTPATUBHBIN MEPCOHAI: OKAa3bIBAIOT MOMOIIb MPU
opueHTanuu B kabunerte. [loMoraroT npu ofeBaHuu U pa3aeBanuu. B cioyyae
HEOO0XOJIMMOCTH KOHCYJIbTAIIUU JPYTOTO CIEIHATNCTa WM MOCEIICHUS APYTUX
KaOWHETOB, OKa3bIBAIOT MMOMOIIIb B MIEPEIBIKEHUU 110 KaOMHETaM, IPUIePKUBast
€ro Mo/ JOKOTh. [1o OKkoH4aHUM TprueMa COpOBOXKAAOT ITOCETUTENS 10 BBIX0/1A U3
3/1aHHUS.
5.2.4. I1pu oO1ieHUY ¢ HE3PSYUMHU JIFOJABMH WM JIOJIbMU, UMEIOIIUMH TI0X0E
3peHre HE0OXOIUMO TOMHUTD:
Hapymienune 3penuss numeer MHOro creneHer. [I0JIHOCTBIO CllenbIX JIFOAEH BCETO
okos10 10%, ocTaibHbIE UMEIOT OCTATOYHOE 3PEHUE, MOTYT pa3jInvyaTh CBET U TEHb,
MHOT/Ia IIBET U OYepTaHus npeaMera. Y ogHux ciaboe nepudepudeckoe 3peHue, y
JIPYTUX — cliadoe MpsMoe mpu xopoieM nepudepruyeckom. Bee 3To Hallo BRISICHUTD
U YYUTHIBATh TIPU OOIIICHUH.
[Ipenyarast cBOXO IOMOILb, HANPABISUTE YEJIOBEKA, HE CTUCKHUBAWTE €r0 PYKY,
UJIUTE TaK, KaK Bl 00bIYHO XoauTe. He HyKHO XBaTaTh CJIENOro YeJI0BeKa U TallluTh
€ro 3a COOOM.
Ecnu BBl coOupaeTech ynuTaTh HE3psSYEMY YEJIOBEKY, CHadala Mpeaymnpenure oo
sToM. ['oBopuTe HOpMaIbHBIM rojiocoM. He mpomyckaiite nHpopmaliuio, eciiv Bac
00 3TOM HE MOTPOCSIT.
Ecnu 3TO BaKHBIN JOKYMEHT, HE HYXXHO [JIi YOCIMTENHbHOCTH JaBaTh €ro
notporatk. [Ipu 3ToM He 3amensiiTe yTeHue nepeckazom. Korna He3pssunii 4eioBek

OOJIKCH MMOAIIMCATh NOKYMCHT, HquHTaﬁTe ero o0s3aTebHO. I/IHBaJII/II[HOCTB HC
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OCBOOOKIAET CJIENOro0 4YEJIOBEKa OT OTBETCTBEHHOCTH, OOYCIOBJIEHHON
JOKYMEHTOM.

Bcerga oOpamaiiTech HEMOCPEICTBEHHO K YEJIOBEKY, JaXKe €CJIM OH Bac HE BUJIUT,
a HE K €ro 3psYeMy KOMIIaHbOHY.

Bcerna HaszpiBaiiTe ceOsi M INpencCTaBISHTE APYrUX COOECETHUKOB, a TaKKe
OCTAJIBHBIX NTPUCYTCTBYOIIMX.

Korma BBl mpenmyaraere He3psyeMy 4YEIOBEKY CECTb, HE YCA)KMBAWTE €ro, a
HaIlpaBbTE PYKYy Ha CIIMHKY CTYyJIa WIM NOMIOKOTHUK. He BoauTe 1o moBepXHOCTH
€ro pyKy, a JlaiiTeé eMy BO3MOXXHOCTb CBOOOJIHO MOTporath npeamer. Ecnu Bac
IIOIIPOCHJIA IIOMOYB B3ATh KaKOW-TO IIPEAMET, HE CIEAYET TAHYTh KUCTh CJIEIOrO K
MIpEAMETY U OpaTh €ro pyKoil 3TOT NpeaMeT.

Koraa Bbl oOmiaerech ¢ rpynmnoid He3psAYUX JIIOJIEW, HE 3a0bIBaiiTe Kaxablid pa3
Ha3bIBaTh TOTO, K KOMY Bbl 0OpaliaeTech.

He 3acrapnsiiTe Bamero cooeceiHIKa BEIIaTh B IyCTOTY: €CJIU BbI IEPEMELIAETECD,
MPEAYIPENUTE ETO.

BrosHe HopMallbHO yOTPEOISTh CJI0BO «CMOTPETH. /{1151 HE3psUero 4enoBeka 3To
O3HA4aeT «BUIETh pyKaMm», OCSI3aTh.

N36eraiite pacribiBYATHIX OINPEACICHUNA W HMHCTPYKIMMA, KOTOpbIe OOBIYHO
COIIPOBOKIAOTCS JKECTAMM.

IIpu crycke nnm mogbeMe Mo CTyNEHbKaM BEUTE HE3PSUYETO NMEPIIEHANKYISIPHO K
HuM. [lepenBurasce, He Iey1aiTe PpIBKOB, pE3KUX ABMKEHU. [Ipu conpoBoxkaeHUN

HE3pSYEero YeJIOBeKa, He 3aKJIabIBaliTe pyKH Ha3al — 3TO HEYA00HO.

5. 3. CuTyaunoHHasi MOMOIIb MHBAJTHIY ¢ KOJA0M «E»
5. 3.1. HUnaBamugam ¢ kojoM «E» HE00X0auMO OKa3pIBaTh IOMOIIb MPH BCEX
NEeNUCTBUSX, BBITIOJHIEMBIX PyKaMH.
OxpaHHUK: BCTpEUaeT CJIENOro MHBaIKUAa Ha yaulle (y IPOXOAHBIX BOPOT).
CurnanuzupyeT ¢ KHONKU-BbI30Ba 1jis MI'H B nprieMHYy10 pyKOBOIUTETIS.
Oxka3zbpIBaeT MOMOIIIb IPU BXo/ie B 31aHue. Coob1IaeT no tenepoHy OTBETCTBEHHOMY
3a COMPOBOXKJEHUE U B MPUEMHYIO pyKOBOAUTENsA. OKa3bIBa€T MOMOIIb IIPHU BBIXOJIE

H3 31aHHs.



5.3.2. OTBETCTBEHHBIN 3a CONMPOBOXKCHUE: BBISICHSICT MPUYNHY, 11€b MOCEIICHUS
TexHukyma. ConmpoBOXAaeT 10 KaOMHETA.

5.3.3. CnenuanucThl, aIMUHUCTPATUBHBIN MTEPCOHAJ: OKAa3bIBAIOT MOMOIIb MPU
pa3/ieBaHUM U OJicBaHUU. B cirydae HE0OOXOAUMOCTH KOHCYJIbTAIIMU APYTOro
CIIEHHAINCTA WIH MOCEIICHUS APYTUX KaOMHETOB, OKa3bIBAIOT IMTOMOIIh B
nepeBKeHUH 1o kabuHeTaMm. [lo OkOHYaHUM MpUeMa COTPOBOKIAIOT TOCETUTES

J0 BbIXOAAa U3 34aHUA.

5. 4. CutyaumoHHasi MOMOIIb HHBATHAY € KOAOM «K»
5.4.1. Ilpu mocemieHUM yUYpexIeHUS HHBAIUAOM C KoigoMm «K», cuTyarmoHHas
IOMOIIIb OKa3bIBAETCSI COMPOBOKAAIOIIUM €T0 JUIIOM, pAOOTHUKOM TEXHUKYyMa IpH
BO3HMKAIOIIUX 3aTPYyIHEHUAX:
* CONPOBOXKIECHHE U MOMOUIb B OPUEHTALIUU (BXO//BBIXON);
* 03HAKOMJICHHUE C PACIOJIOKEHHOU B yUpexkKIeHUU HH(pOpMaluei;
* IIOMOIIb B 3aMIOJIHEHUH JOKYMEHTOB (YTOUHUTH HH(POPMAILIHIO).

5.5.1. [Ipn mocemeHnn TEXHUKyMa HWHBAIUA C KojaoM «M» oOparaercs c
COMPOBOXKIAIOIINM JIULIOM.

5.5.2. Bo Bpems mpeObBaHMS HMHBAIWAA B TEXHUKYM, COMPOBOKIAFOIINIA
CONPOBOXKIAET I10 TEPPUTOPHUH YUPEKICHUS, 3HAKOMUT C NMHCbMEHHOMU
uH(popmanuen o MPOBOAUMBIX B TEXHUKYME MEPOIPUSITHSX.

5.5.3. IIpu OTCYTCTBUU COMPOBOKIAIOIIETO A IMUHUCTPATOP 3HAKOMUT MHBAIUAA
C NHUCBbMEHHON wuHpOpMalKe, Npu HEOOXOIAUMOCTH OCYIIECTBISET

moMoumb B pCIICHUH BO3HUKIINX BOIIPOCOB.

5.6. CuryanuoHHasi NOMOIIb MHBAJMAY ¢ KogoMm «H»

5.6.1. Ilpu mocemeHnn TEXHMKyMa WHBaJIUAOM c kogoMm «H» curyannonnas
ITOMOILIb OKAa3bIBAETCS COMPOBOXKAAKOUIUM €ro JIMLIOM aJIMUHHCTPATOPOM
TEXHUKyMa IIPU BO3HUKAIOIIMX 3aTPyAHEHUSIX:

® COIPOBOXKIEHUE U MOMOUIH B OpUEHTALUHU (BXOJ/BBIXO/);
® 03HAKOMJICHHE C PACIOJIO)KEHHOU B TEXHUKyME MH(DOpMauen;

® [IOMOIIb B 3aMOJTHEHUH IOKYMEHTOB (YTOYHUTH HH(POPMAIIHIO).
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6. O0mme npaBuJia 3THKETA

6.1. IIpu npenocrarieHun ycayr uaBamuaam jguiiaMm OB3 HeoOxonumo cobioaaTh

CIIeMyIoNIre O0IIHe TPaBIiIa ATUKETA TIPU OOIIEHUN C MHBAIMIAMH, B 3aBUCUMOCTH

OT KOHKPETHOW CHUTYallUHN:

OOpamienne K 4YelIOBEKY: KOTJa BBl pa3rOBapUBacTe C HHBAIUAOM,
oOpamiaiiTecb HEMOCPEACTBEHHO K HEMY, @ HE K COINPOBOXKIAIOIIEMY HIIN
CYypAONEPEBOTUNKY, KOTOPBIE IPUCYTCTBYIOT IPHU Pa3roBOPE.

[loxxaTne pykd: KOrja Bac 3HAKOMST C WHBAJIUAOM, BIOJHE E€CTECTBEHHO
MoKaTh €My pyKy: JaXe TeM, KOMYy TpPYAHO [BUTaTh PYKOH HIM KTO
MOJIB3YETCs MPOTE30M, BIOJHE MOKHO MOKaTh PYKYy — IMpPaBylO WIH JEBYIO,
YTO BIIOJIHE JIOIIYCTUMO.

HazpiBaiiTe ceOst 1 Apyrux: KOrja Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBIN
IJIOXO BHJIUT WM COBCEM HE BUAMUT, 00A3aTENbHO Ha3bIBaliTe ce0d U TeX
Jrofel, koTopsle npuuuiM ¢ Bamu. Eciam y Bac oOuias O6ecena B rpyire, He
3a0bIBaiiTe MOSCHUTH, K KOMY B JaHHBI MOMEHT BbI OOpaliaeTech, 1 Ha3BaTh
ceOsl.

[IpeasioxkeHne MOMOUIM: €CIM BBl MpeJiaraere MOMOIlb, XAUTE, MOKa ee
MPUMYT, a 3aT€M CIPAIUBANTE, YTO U KaK JIENaTh.

AJIeKBaTHOCTbh M BEXJIMBOCTh: OOpaliaiitech K B3pOCiIbIM MHBAJIUIAM KaK K
B3pOCIIBIM 3/I0POBBIM JIIO/SIM, a HE KaK K JeTsiM. O0OpalaThCsi K HUM [0 UMEHU
Y Ha Thl BO3MOXHO TOJIbKO B TOM CJIy4ae, €CJIM Bbl XOPOLIO 3HAKOMBI U Balll
coOeceTHUK MO3BOJISIET BaM TaKoe OOpallleHHE.

He ommpaiitech Ha KpecCnoO-KOJISICKY: ONUPAThCA WM BHCHYTh Ha YbEH-TO
UHBATUIHON KOJISICKE — TO K€ CaMO€, YTO ONUPaThCs WM BUCHYTh Ha ee
oOnazfareie, U 3TO TOKE MOXKET pa3ApaxkaTh. IHBanu1Has KOJISICKA — 3TO YacTh
HEMPUKacaeMoro MpoOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ HCIIOIb3YeT.
BHHUMaTeIbHOCTh U TEPHENUBOCTh: KOT/IA Bbl Pa3rOBapHUBAETE C YEJIOBEKOM,
MCTIBITBIBAIOIINM TPYIHOCTH B OOIIIEHUH, CITyIIIaliTe ero BHUMAaTeabHO. byapTe
TEPIIETUBBL, )KIUTE, KOT'/1a YeJIOBEK caM 3akoHUUT ¢pa3y. He nmonpasisiite ero

Y HE J0roBapuBanTe 3a Hero. Hukorna He IpUTBOPANUTECH, UTO BbI IOHUMAETE,
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€CJIM Ha caMOM JeJie 3TO He Tak. [IoBTopuTe, YTO BBl MOHSIM, 3TO MOMOXKET
YeJIOBEKY OTBETUTh BaM, & BAM — IOHATH €r0.

e Pacnonosxenue /i 0eceibl: KOT/1a Bbl TOBOPHUTE C UEIOBEKOM, MOJIb3YIOLUMCS
MHBAJIUIHOM KOJIICKOW WJIM KOCTBUIIMHU, PACHOJIOXKHUTECH TaK, YTOOBI BaIlU U
€ro rijasa ObUIM Ha OJHOM YpOBHE, TOrJa BaMm OYJET JIerde pa3roBapuBaTh.
PasroBapuBasi ¢ TeMHu, KTO MOXKET, YUTATh MO ry0aM, paclolOkKHUTECh TakK,
yT0OBI Ha Bac magan cBet, u Bac Ob1710 XOpOIIO BUIHO, IOCTAPAHTECh, YTOOBI
Bawm Huuero (ena, curapeTsl, pyKH), He MeIaio.

o [IpuBneueHre BHUMaHHs 4YEJIOBEKa: YTOOBI MPHUBJICYhL BHUMAaHUE YEJIOBEKa,
KOTOPBIM TUIOXO CJBIIIUT, IOMAIIUTE €My PYKOW WM MOXJIONANTE MO IJIedy.
CMoTpuTe eMy npsMo B TJla3a U TOBOPUTE YETKO, HO UMENTE B BHUY, YTO HE
BCE JIIOJIU, KOTOPBIE TUIOXO CJIBIIIAT, MOTYT YATATh IO rybam.

e He cmymaiitech, eciM ciaydalHO JOINYCTHWJIM OIUIOIIHOCTh, CKa3aB
"VBunumcs" unu "Bel cibimany 00 3ToM...?" ToMy, KTO HE MOXET BUAETh WA
CJIBIIIATb.

6.2. ns obecriedeHusl OOCTYMHOCTH YCIYT JJs HWHBAIHUIOB CIICIHATHCTAM,
HETNOCPEICTBEHHO OKAa3bIBAIOIIUM YCIYTH, HEOOXOJUMO OpHEHTHPOBAThCA Ha
COIMAJIbHBIE TIOTPEOHOCTH M OCOOCHHOCTU COIMATbHO-OBITOBBIX OTpPaHUYCHHI
MHBAJIMJI0B, BOBHUKAIOIIMX B pe3yJsibTare 3a00seBanus. [ TaBHbIA IPUHIIUI OKa3aHUs
NOMOIIM — HE HAaBPEIWUTh B pE3yJbTaTe€ HEMNPEIyCMOTPEHHBIX PHUCKOB H
00CTOSITENBCTB.

6.3. CoTpynHUKH, HETOCPEICTBEHHO OCYIIECTBIIONINE pabOTy C WHBAIUAAMH,
JOJKHBI MPOXOAUTh MHCTPYKTAX MO OOECHEUEHHUIO JOCTYMHOCTH JJIsi WHBAJIHUIOB
YCIYT U O0BEKTOB, HA KOTOPBIX OHU MPEAOCTABIIAIOTCS, MPU MpUEME HA padoTy B
YUpPEXKIIEHUU, TpHU TMEepeBOA€ Ha JAPYryl [TOJDKHOCTh, a TaKKe HE0OXOAUMO
IIPOXOJIUTH IOBTOPHBIN MHCTPYKTAX OAWH pa3 B TpU (OJIMH) TOAA.

6.4. OTHOCUTECH K NIPyroMy 4YelIOBEeKYy, Kak K ce0e camoMy, TOYHO TakK K€ €ro
yBakaiiTe — W TOrJa OKa3aHHWE YCIyTd B YUYPEKIEHUHM M oOleHue OyayT

3 PEKTUBHBIMU.

/. ConpoBoKIeHUe MHBAJIHU/IOB HA IPHUEMeE B YUPEKICHNH
12



7.1. ]Jlnsg obecrneueHus TOCTyIa MHBAIMIOB K yCIIyTaM B 00ObEKTaM, Ha
KOTOPBIX OHU MIPEAOCTABISAIOTCS, CIICHUAIUCTY MPU NMpUEME MHBAIMIA B
yapexaeHuEe HE0OX0IUMO paccKa3aTh HHBAIHIY 00 apXUTEKTYPHBIX
OCOOEHHOCTSIX 3aHUS YUPEKICHUS

® KOJIMYECTBE ATAXKEH;

® OCHOBHBIX HEOOXOJAMMBIX KIHEHTY CTPYKTYPHBIX IOApa3IeIeHUIX
YUPEKICHUSI U MECTAX UX PACMOJIONKEHHUS B 3JJaHUH, B KAKOM KaOWHETE K
KOMY OOpaTUThCS MO BOIPOCaM, KOTOPbIE MOT'YT BO3HUKHYTH B XOJI€
MPE0CTaBIEHUS YCIYTH;

® PAcCHoJ0KEHHWE KOMHAT TMTUEHBI U CaHY3JI0B.

7.2. HeobOxomumo oOpaTUTh €ro BHMUMaHHE Ha PACIOJIOKEHHE CaHUTAPHBIX
KOMHAT, JISCTHHII, TTaHIyCOB M JudTa, cTooBOM Miau Oydera (ecau oHU
UMeEeTCs1), MeCT sl OoTAabixa W T.a. [lpm HeoOXxoaumocTtu 0OpaTUTh
BHMMAaHHME HAa MEXaHW3Mbl OTKPbIBAaHUSI-3aKPBIBAHUS JIBEPEH, CAHUTAPHBIX
puOOPOB, OOYUYUTH MEXAHU3MY UX OTKPbIBAHUSI-3aKPbIBAHMUSI.

7.3. Tlo3HakOMHTBH HHBAJIHMIA CO BCEMU CITCIIMAIMCTAMU, 3a/ICICTBOBAHHBIMH B
paboTe C HUM, JIMYHO, MIPEJCTABUB 110 (haMIJIMHM, UMEHU U OTYECTBY
cCrienHalIuCcTa U MHBanuaa Apyr Apyry. MadopmupoBath, K KOMy OH
JOJDKEH 00paTUTHCS BO BCEX CITyYasX BOZHUKAIONIUX 3aTPyAHCHUN

7.4. llpu 3aBepuieHuu npuéma B TEXHUKYME YTOUYHUTD, OCTAJIUCH Y HETO JI

Kakue-1100 BOMPOCHI MM 0COObIE MOMKETaHUS.

8. ComnpoBo:kaeHHe MHBAJIU/I0B MPH OKA3aHUM UM COLMAJIBHBIX yCJIYyT

8.1. [Ins obecnieueHus 10CTyna MHBAIUIOB K YCIyraM U 00beKTaM, Ha KOTOPbIX
OHH TIPEIOCTABIIAIOTCS, TIPH OKA3aHUH YCIYTH B YUPEXKICHUU HEOOXOANMO:
e YETKO Pa3bsCHUTH rpavik OKazaHUs YCIYTH (BBLAATh PACIIHCAHNE

MCPOIIpUATHUA, 3alTNCATh HA JIUCT BPCMA U MCCTO OKAa3aHUA YCIIYI'U U

T.1.);
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® yKa3zaTh MECTO €€ MpOoBeACHMS (MOKAa3aTh HY>KHBIN KaOWHET),

AKIIEHTUPOBAB BHUMAHKE HAa MYTh MO YUPEXKIACHUIO OT BXO/A JI0

KaOuHeTa.
8.2. Cy1iecTByIOT CBOM OCOOCHHOCTH OKa3aHUS Pa3HBIX BUJOB COIIMAIBHBIX YCIYT,
Ha YTO CJIEAyeT OOpaTUTh BHUMAHUE CIIECIIMAINCTOB TEXHUKYMA.
8.3. IIpu oka3zaHUM CONMATBHO-TICUXOJIOTHYECKUX YCIYT B MHIUBUAYaJIbHOU paboTe
CI€AyeT Y4YWUTHIBaTh TMCUXO3MOIIMOHAIbBHBIE OCOOCHHOCTH  KIJIHMEHTa, OBITh
BHUMATEIIbHBIM W aKKypaTHBIM B Oecene, cOOMOAaTh JIETKYIO TUCTAHIIAIO B
oOleHny, wu30eratb MPOSIBICHUM HAaBSI3YMBOCTH, MPEHEOPEKUTETHHOTO WU
HaJIMEHHOTO («i BCE 3HAIO, & BBl HUYETro») TOHA B paszroBope. [Ipu mposiBieHUsX
OECrOKOMCTBA, KOTOPOE MOKET OBITh BBI3BAHO YCTAJIOCTHIO, HEMPHUSTHOW IS
WHBaJIUa TEMOUM pa3roBopa, HEOOXOIUMOCTHIO MOCEIIEHUSI CAHUTAPHON KOMHATHI,
11eJ1Ieco00pa3HO MPEAJIOKUTh ClieNlaTh MEPEphIB, MPEIOKUTh HEHAJO0JITO BBHINTH,
€CJIM UMEETCSI B TOM HEOOXOMMOCTb.

8.4. Jlnst Toro 4ToObI HE IOCTAaBUTh B HEJIOBKOE IOJIOXKEHHUE KIIMCHTA,
HE0OXO0IMMO HEHABSI3YMBO MOOECe0BaTh C HUM JIJIsl BBISICHEHHUS €ro
(GYHKIIMOHATBHBIX OCOOEHHOCTEH U OTPaHUYCHUH, BRI3BAHHBIX
3a0071€BaHUEM, CBA3AHHBIX C OBITOBBIM O0YCTPOMCTBOM €TI0 KH3HU:
IPUEMOM MHUILH, TUYHON THTUEHOU, ICUX0AMOILIMOHATIbHBIMU

0COOEHHOCTSAMMU.

9. IlpaBwia 3TUKeTA JJIs1 JIUII C Pa3HBIMU paccTpoiicTBaMu GyHKIMIA

OpraHusma

9.1. IIpaBuna >TUKeTa NMPU OOIICHUN C WHBATUIAMU, UCTIBITHIBAIONTUMU TPYAHOCTH
IIPU NEPEIBUKCHUU:

e [loMHHTE, UTO WHBaIUIHAS KOJSICKA — HENPUKOCHOBEHHOE IMPOCTPAHCTBO
yenoBeka. He obmokaunBalitech Ha Hee U HE ToykaiTe. HagaTh KaTuTh KOJIACKY 6€3
corjacusi MHBaJIMAa — TO K€ CaMO€, YTO CXBAaTUTh M MOHECTH yesloBeKa 0e3 ero

paspeneHusl.
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e Bcerga cnpammBaiite, Hy>KHa JIM IOMOIb, TPEXKIE YUEM OKa3aTh €€ MHBAIUIAM,
WCTIBITHIBAIONIUM TPYJHOCTh IPHU MEPEIBUNKEHUU, U TMpPEAJiaraiiTe MOMOIlb, €Clu
HY>KHO OTKPBITh TSDKEIIYIO IBEPh WU IMPOUTH IO KOBPY C JJIMHHBIM BOPCOM.

e Ecnu Baiiie npeajioKeHue o MOMOIIY MIPUHATO, CIPOCUTE, UTO HYKHO Je1aTh, U
YETKO CIEAYUTE MHCTPYKLHUSIM.

e Ecnu Bac mompocuiay moMoYb MHBAIHIY, T[EPEABUTAIONIEMYCS Ha KOJISICKE,
CHayaJla Kartute ee MeieHHo. Komsicka ObIcTpo HaOupaeT CKOpOCTh, H
HEOXHUJAHHBIN TOJTUOK MOKET IMPUBECTHU K MOTEPE PABHOBECHSI.

e Bcerna nuuHo y0OexnpaiTecb B JOCTYIMHOCTH MECT, TJi€ 3aIlUIaHUPOBAHBI
MEpOTpUATHA. 3apaHee MOMHTEPECYUTECh, KAKUE MOTYT BOZHUKHYTH MPOOJIEMBI WU
Oapbephl U KaK X MOXKHO YCTPAHUTh.

e He Hamo xjonaTh 4yenoBeKa, HAXOASMIETOCS B MHBAIMIHOW KOJISICKE, [0 CIIMHE
WJIM TI0 TIEYy.

e Eciu BO3MOXKHO, pacroioXUTECh TaK, 4TOOBI Ballld JIMla OBLIM HA OJHOM
ypoBHe. WM30eraiite MONOXKEHUs, NPU KOTOPOM BalleMy COOECETHHKY HYXHO
3alPOKUBIBATH TOJIOBY.

e Eciu cymiecTByIOT apXUTEKTypHbIE Oapbepbl, MPEAyNpeauTe O HHUX, YTOOBI
YeJI0BEK UMEJ BO3MOXKHOCTh MPUHUMATh PEIICHUS 3apaHee.

e [lomHuTE, YTO, Kak TMpaBWwio, Yy JIOJAEH, HUMEIOIMX TPYJAHOCTH TIPU
NEePEeBIKEHHUH, HET TTPOOJIEM CO 3pEHHUEM, CIIYXOM M IIOHUMaHHUEM.

e He mymaiite, 9T0 HEOOXOIUMOCTH MOJIB30BATHCS MHBAIUIHON KOJIICKOH — 3TO
Tpareausi. OTO cHoco0 CBOOOAHOTO (€Ccid HET apXUTEKTYpPHBIX OapbepoB)
nepeaBuKeHus. ECTh JII0H, MOJIB3YIOMMUECS WHBAIUIHOM KOJISICKOM, KOTOPBIE HE
YTPATWIM CIIOCOOHOCTH XOJWTh U MOTYT MEPEIBUTAThCA C MOMOIIBIO KOCTHIIEH,
TpocTH U T.M. KOJSCKKM OHM MCHOJIB3YIOT ISl TOTO, YTOOBI SKOHOMHUTBH CHUJIBI U
ObICTpee MepeIBUTATHCA.

9.2. TlpaBuia sTHKETa IPU OOIICHUY C UHBAIUAAMU, UMEIOIIMMU HapYIIEHUE 3pCHHE

WJIN HC3PAYUMMU:
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e Oka3bIBas CBOIO IOMOIUIb HE3PSUYEMY UETIOBEKY, HAIPABIISINTE €r0, HE CTUCKUBAs
€ro PyKy, HIUTE TakK, KaK Bbl 00ObIYHO XoAuTe. He Hy»KHO XBaTaTh CIEMOr0 YeI0BEKa
U TalllUTh €T0 3a COOOM.

e OnuumTe KpaTko, Ile Bbl Haxoautech. llpenymnpexxgaiTe O MNpensaTCTBUSX:
CTYIICHSX, TyXaX, IMax, HU3KUX MPHUTOJIOKAX, TpyOax U T.1I.

e lcnone3yiiTe, eciiu 3TO YMECTHO, 3HAKOMbIEC (pa3bl, XapaKTEPU3YIOLIUE IIBET,
paccTosiHUE, OKpYKalolyt0 00CTaHOBKY. [lenuTech IMOLIMOHATIBHBIM BO3ICHCTBUEM
OT YBUJIEHHOTO.

e OOparmaiitech ¢ cO0aKaMHU-TIOBOJBIPSIMH HE TaK, KaK C OOBIYHBIMH JIOMAITHUMHU
*KUBOTHBIMH. He KoMaHyiiTe, HE TporaTe U He UTpalTe ¢ COOAKON-TTIOBOABIPEM.

e Eciu Bbl coOOMpaeTech YNTATh HE3PSUEMY YEJIOBEKY, CHayala MPeaynpeIuTe ero
00 3ToM. ['OBOpUTE OOBIYHBIM T'OJIOCOM.

e Ecau 3T0 BayKHOE MUCHMO WK TIOKYMEHT, HE HYKHO JIJIsl YO AUTEIbHOCTH J1aBaTh
ero norporarb. lIpy 3TOM He 3aMeHANTE 4YTEHHE IEpEeCcKa3oM, HE MPOITyCKauTe
uH(popmanuio, eciu Bac 00 3ToM He nonpocat. Korga He3psuuil 4yenoBeK J0JIKEH
HOJNUCATh TOKYMEHT, IPOYUTANTE €ro 0043aTeIbHO MOJHOCThI0. HBATMAHOCTD HE
OCBOOOKIAeT  CJEMOro  4ejJoBeKa OT OTBETCTBEHHOCTH, OOYCIIOBIIEHHOM
3aKOHOAATEIBCTBOM.

e Bcerna oOpaiaiiTech HEMOCPEACTBEHHO K YEJIOBEKY, AaKe €CJIM OH BaC HE BUIUT,
a HE K €r0 3psA4eMy COIIPOBOXKAAIOIEMY.

e Bcerna nHaspiBaiiTe ce0s W TMpeACTaBISHTE IPYruX COOECEIHUKOB, a TaKXKe
OCTAJIbHBIX MPUCYTCTBYIOMINX. ECIIM BBl XOTUTE MOXKATh PYKY, CKaXXUTE 00 ITOM.

e Korma BeI mpemiaraere HeE3pAYEMY YEIIOBEKY CECTh, HE YCAXUBAUTE €ro, a
HaIlpaBbTE €ro PyKy Ha CIIMHKY CTYyJla WY MOJIOKOTHUK. He BoauTe 1o moBepXHOCTH
€ro pyky, a JalTe eMy BO3MOXHOCTh CBOOOJHO MoTporarh mpeamer. Ecim Bac
MOMPOCHIIA TIOMOYb B3SITh KAKOW-TO MPEAMET, HE CIEAYET TAHYTh KUCTh CIIEIOro K
npeaMeTy U OpaTh €ro pyKou 3TOT mpeaMer.

e Korzaa Bbl 00111aeTech ¢ rpymnnon He3psAYuX JIIOJeH, He 3a0bIBaliTe KaXKIbIM pa3

Ha3bIBATb TOI'0, K KOMY BbI 06pau1aeTeCL.
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e He 3acraBmsiite Bamero coOeceqHuka oOpamiatbCsi B IMYCTOTY: €CIU BBI
MEPEMEIIAETECH, IPELYIPETUTE €T0 00 STOM.

e BronHe nomycTuMo ynoTpeOiasiTh CIOBO «CMOTPEThY. {151 He3psUuero yemoBeka
ATO 03HAYAET «BUJETh PYKaMM», OCA3aTh.

e l30eraiiTe pacruibIBUATBIX OINPEACICHUM M HHCTPYKIUH, KOTOpPbIE OOBIYHO
CONIPOBOK/IAIOTCS HKECTAMHU, BbIpakeHU Bpojie «CTakaH HAXOJIUTCS TJe-TO TaM Ha
ctosie». Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIMHE CTOJIAY.

e Ecnu Bl 3aMeTHIIH, YTO HE3PSAYUHN YEIIOBEK COMIICA C MapuIpyTa, HE YIPaBIIIUTE
€ro JIBMOKEHUEM Ha PACCTOSHHM, MOJOMIUTE U MOMOTUTE BHIOPATHCS HA HYKHBII
yTh.

e Oka3piBasi MOMOIIb HE3PSYEMY, JABUTAUTECHh HE TOPOISACH, U MPHU CIIYCKE WU
MOoJABbEME IO CTYNEHbKAM BEUTE HE3pSUEro NMepneHAuKyIsapHo K HuM. He nenaiite
PBIBKOB, PE3KUX JIBHXKEHUH, IPEAYNPEKIAUTE O MPENATCTBUAX.

9.3. IlpaBuiia aTHIKeTa TIPH OOIICHUH C MHBATUIAMHU, UIMCIOIITMMH HapyIIICHUE CITyXa:

e PazroBapuBasi ¢ 4eJIOBEKOM, Y KOTOPOTO IIOXOH CIIyX, CMOTPUTE MPSIMO Ha HETO.
He 3aTeMHsiiTE CBOE JIMIIO M HE 3arOPAKUBANTE €0 PyKaMH, BOJIOCAMHU WUJITU KaKUMU-
TO mnpeaMeramu. Bamn coOeceHUK JOMKEH HMETh BO3MOXKHOCTH CIEAUTH 3a
BBIpaKEHUEM BAIIIETo JIUIIA.

o¢(CyIIecTBYET HECKOJIBKO THUIOB M cTeneHel TiyxoThl. (COOTBETCTBEHHO,
CYIIECTBYET MHOT'O CIIOCOOOB OOIIECHHS C JIFOABMHU, KOTOPBIC TUIOXO ciblmar. Eciau
BBl HE 3HAETE, KaKOM MPeAnouecTb, CIIPOCUTE Y HUX.

eHekoTophie JIOAM MOTYT CIbIIIATh, HO BOCIPUHUMAIOT OTIEIbHBIE 3BYKH
HenpaBwiIbHO. B 3TOM ciyuae roBopuTe Oojiee TPOMKO U YETKO, MOAOHpas
NOAXOAIIMNA YpOoBeHb. B JpyromMm ciiydae MOHago0OUTCS JIUIIb CHU3UTH BBICOTY
roJjioca, Tak Kak 4eJOBEK yTPaTHJI CIOCOOHOCTh BOCTIPUHUMATD BHICOKHE YaCTOTHI.

eUT00bI MpUBIIeYsr BHUMAHUE YEJIOBEKA, KOTOPHIN TUIOXO CIBIIIUT, HA30BUTE €T0
no uMeHu. Ecim oTBeTa HET, MOKHO CJIErKa TPOHYTh YEeJIOBEKa WJIM K€ IMOMaxaTh
PYKOM.

e[ oBopuTE SICHO U pOBHO. He HY)HO M3NHUIIHE MTOJYEPKUBATH YTO-TO. Kpnuars,

0COOEHHO B YXO0, TOXE HE HAJIO.
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eEcnu Bac mpocsAT MOBTOPUTH YTO-TO, MOMPOOyHTE mepedpasupoBaTh CBOE
peIoxKeHne. Vcrnomp3ynTe KecCThl.

eYOenurech, uro Bac NOHsIM. He crecHsAlTech CHPOCUTh, MOHSJI JH Bac
coOeceTHUK.

eEcnu BBl cooOmaere uH(OpMaIuio, KOTOpas BKIOYaeT B ceOs HoMep,
TEXHUUYECKUN WM JPYTOW CIOKHBIA TEPMHH, aJpec, HAMUIINTE €€, COOOIIUTE IO
(dakcy WM 3IEKTPOHHON MOYTE UK JIIOOBIM JPYTUM CIIOCOOOM, HO TaK, 4TOOBI OHA
ObLJ1a TOYHO TOHSATA.

eEcnu cymiecTByIOT TPYAHOCTU MPU YCTHOM OOIIEHUH, CIIPOCUTE, HE OYyIeT Ju
IPOIILIE ITEPETUCHIBATHCS.

eHe 3a0niBaiiTe 0 cpene, KOTOpas Bac OKpykaeT. B OONbIINX MM MHOTOJIOAHBIX
MOMENIECHUSX TPYAHO OOLIATHCA € JIOJIbMHU, KOTOPBIE IIJI0OXO CIBIIAT. SIpKOE COIHIIE
WK T€Hb TOXE MOTYT OBITh Oapbepamu.

e OueHb 4aCTO IITYXUE JIOU UCTIONB3YIOT A3bIK skecTOoB. Eciiu BbI o011aerech uepes
MepeBoIunKa, He 3a0yIbTE, YTO OOpaIaThCs HAJI0 HETIOCPEICTBEHHO K COOECEHUKY,
a HE K MEPEBO/IUUKY.

eHe Bce oM, KOTOPBIE TUIOXO CIIBIIIAT, MOTYT YMTAaTh MO Tybam. Bam myure
BCETO CIPOCUTH 00 ITOM IpH NepBoit BcTpeue. Eciu Bain cobeceHUK 001a1aeT 3TUM
HABBIKOM, HY>KHO COOJIIOJIaTh HECKOJIBKO BaXKHBIX MpaBwil. [loMHHTE, UTO TONBKO TPH
U3 JIECSITU CJIOB XOPOILIO MTPOYHUTHIBAIOTCS.

eHy>XXHO CMOTpeTb B JHII0O COOECETHUKY W TOBOPUTH SICHO M MEIJICHHO,
UCIIOJIb30BATh IPOCThIE (Ppa3bl U U30€TaTh HECYIIECTBEHHBIX CJIOB.

eHy>XHO UCIOJIB30BaTh BBIPAKCHUE JIUIIA, JKECThI, TEIOJIBUKEHUS, €CIIU XOTUTE
MOAYEPKHYTh WJIM MPOSICHUTh CMBICT CKa3aHHOTO.

9.4. TlpaBuna sTUKeTa TpPU OOIICHUWU C WHBAIUIAMU, UMEIOIMIMMHU 3aJIEPKKY B
Pa3BUTHH U MPOOJIEMBI OOIIEHUSI, YMCTBEHHBIC HAPYIIICHUS

elIcnionb3yiTe NOCTYIHBIN SA3bIK, BBIPAKAUTECH TOYHO U 10 CYTH AEJa.

el130eraiiTe CIOBECHBIX MITAMIIOB i OOPa3HBIX BHIPAKEHUI, €CITH TOJIHKO BHI HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

e He rosopure cBricoka. He gymaire, 4To Bac HE IOUMYT.
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e udopmupys 06 yciayrax, KOTOpble MOKET MOJTYYUTh KIUEHT, pacCKa3bIBaiTe
BCE «110 maramy. Jlaiite Bamemy coOeCeTHIKY BO3MOKHOCTb OCMBICIIUTh KaKIbIH
[1ar MmocJje Toro, Kak Bbl HHPOPMUPOBAIH €TO.

ellcxoauTe U3 TOro, YTO B3POCIIBII YETOBEK C 3aJIEPKKOM B pa3BUTUU UMEET
ONpeIeJIEHHBIN OMBIT, KaK U JII0OO0U Ipyroi B3pOCIIbIid YETOBEK.

e Ecin He06X01MMO, UCTIONIB3YHTE WILTIOCTpanun win otorpadun. byabte
rOTOBBI IOBTOPUTH HECKOIBKO pa3. He ciaBaliTech, eciiv Bac ¢ IEPBOTO pa3a HE
MTOHSUTH.

e O0pamraiiTech ¢ 4eJTOBEKOM € IpoOIeMaMu pa3BUTHS TOYHO TaK e, KaK Bbl ObI
oOpataiuch ¢ 1r00bIM ApyruM. B b6ecene oOcyxaaiite Te ke TeMbl, KaKHE Bb
o0cyxmaere ¢ Apyrumu Jiroabmu. Hanpumep, miansl Ha BBIXOAHBIE, OTITYCK,
MO0y, MOCJICTHUE COOBITHS.

e O0OparaiTech HEMOCPEACTBEHHO K COOECEHUKY, a HE K €T0
CONPOBOXK/IAIOIIEMY.

e[loMHUTE, YTO JIOAU C 33JA€PKKON B Pa3BUTUH J1€€CIIOCOOHBI M MOTYT
NOJIKCHIBATH JOKYMEHTBI, KOHTPAKThI, TOJIOCOBATh, 1aBaTh COIVIACHE HA
MEIULUHCKYIO ITOMOIIb U T.1.

9.5. IlpaBuna »THKeTa MpPU OOIIEHWH C WHBATUAAMH, UMEIOIIMMH TCUXHUYECKHE
HapyLICHUS:

eHe nHamo aymarh, 4TO JIOAM C TNCUXMYECKUMHU HAPYLIEHUSMU O05S3aTeIbHO
HY>KJIat0TCS B JOTOJIHUTEIBHOM TOMOILHY U CHIENUATIbHOM OOpAILEHUU.

e O0panraiiTech ¢ TIOAbMU C ICUXUYECKUMH HAPYLIEHUSAMH KakK ¢ TMYHOCTAMH. He
HYXXKHO JeJlaTh MPEeXKJIEBPEMEHHBIX BbIBOJIOB HAa OCHOBAaHMM OIbITA OOILIEHUS C
JIPYTUMU JIIOABMU C TaKOM ke (pOpMOii MHBAIUTHOCTH.

eHe cienyer nymaTh, 4TO JIIOJM C NMCUXMYECKUMHU HapYLIEHUSAMH OOJiee IPYTrux
CKJIOHHBI K Hacuiuto. 1o Mud. Ecnau Bel apyxentoOHbI, OHM OyAyT 4yBCTBOBATh
ce0s1 CLIOKOMHO.

eHeBepHO, YTO JIOAM C TICUXMYECKUMH HApyUICHUSMU HMEIOT MpOOJeMbl B

IIOHUMaHWHN UJIN HUKC 110 YPOBHIO MHTCJJICKTA, YCM OOJBIIMHCTBO J'HOI[CI\/JI.
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eECM 4enoBeK, UMEKIINN ICUXUYECKUE HAPYIICHUS, PACCTPOEH, CIIPOCUTE €T0
CIOKOWHO, YTO BBl MOXKETE C/€NIaTh, YTOOBI TOMOYb EMY.

eHe roBopute pe3ko ¢ 4ETOBEKOM, HMEIOUIUM IICUXWYECKUE HApyLIECHUs, Jaxe
€CJIM Y BaC €CThb JJIs1 3TOT0 OCHOBAHHSI.

[IpaBuna 3THKeTa MpU OOIIEHUU C HHBAJIWOM, UCTIBITHIBAIOIINM 3aTPyAHECHUS

B PCUH:

e He urnopupyire iat01ei, KOTOPBIM TPYJIHO TOBOPUTH, IIOTOMY YTO IIOHATH UX —
B BaIlIUX UHTEPECAX.

eHe nepebuBaiiTe 1 HE MONPABIIANTE YEIOBEKA, KOTOPBIM UCIBITHIBAET TPYJHOCTU
B peun. HaunHaliTe roBOPUTH TOJIBKO TOT/AA, KOTJ1a YOEIUTECh, YTO OH YK€ 3aKOHUMNI
CBOIO MBICIIb.

eHe neITaliTech YyCKOPUTH pa3roBOp. bynbTe TOTOBBI K TOMY, YTO pPasroBOp C
YeJIOBEKOM C 3aTpyJHEHHOM peublo 3aiiMeT y Bac Oosblie BpeMeHH. Eciu BbI
CIENINTE, Ty4llle, U3BUHUBIIKNCH, TOTOBOPUTHCS 00 OOLIEHUU B APYrO€ BpEMS.

¢ CMOTpHTE B JIUIIO COOECETHUKY, IO ACPKUBATE BU3yaIbHBIN KOHTAKT. OTHaiTe
3TOM Oecelie Bce Ballle BHUMaHUE.

eHe nymaiiTe, 4TO 3aTpylHEHHs] B pPEeUd — TMOKa3aTedb HU3ZKOTO YPOBHS
MHTEJJIEKTA YEJIOBEKa.

e CTapaiiTech 3a/1aBaTh BOIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIU KMBKA.

eHe nputBOpsiiTECH, €CM Bbl HE MOHSUIM, YTO BaM CKasainu. He crecHsalTeCh
nepecnpocuTs. Eciv Bam CHOBa He yJaJloCh MOHATH, IONPOCUTE IPOU3HECTH CIOBO
B 00Jiee MEUICHHOM TeMIIE, BO3MOXHO, 110 OyKBaMm.

eHe 3a0bIBaiiTe, UTO YEJIIOBEKY C HApYyIIEHHOM PEYbIO0 TOXKE HY’KHO BBICKA3aThCA.
He nmepebupaiite ero u He nopapsiite. He TopornmTe roBopsIero.

eEciu y Bac BO3HUKAIOT MpoOjeMbl B OOILIEHUH, CIIPOCHUTE, HE XOUET JIM Ball
cobeceTHUK UCTIO0JIb30BATh JIPYroi Crocod — HamucaTh, HareyaTaTh.
[Icuxuueckue HapylIeHHS — HE TO K€ caMoe, YTO NpoOJIeMbl C 3aJep>KKOH B
pazBuTuM. Jtomu ¢ TNCUXWUYECKMMU  MpoOJieMaMd  MOTYT  HUCIBITHIBATh
SMOIMOHAJIBHBIE PACCTPOMCTBA WJIM 3aMELIATENIbCTBO, OCIOKHSIIOIIME UX )KU3Hb. Y

HUX CBOM OCOOBIN M M3MEHYUBBIN B3I HA MUD.
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10.0TBeTCTBEHHOCTDH ¥ ITOJTHOMOYHS

10.1 TexHMKYM HECET OTBETCTBEHHOCTb I€pe]] WHBAJIUAOM 3a YOBITKH U
MOpPAJIbHBIA ~ Bpe€Jl, IPUYMHEHHBIE €My BCIEJACTBUE HEOKa3aHUs WU
HEHAJISKAIET0 OKa3aHUs €My peaOMIMTAIlMOHHOM yCIIyTH, HApYILIEHUS €T0 MpaB
Y 3aKOHHBIX MHTEPECOB, B TOM YHCJIE PA3MIAIIEHUs €r0 NEPCOHATBHBIX JAHHBIX U
UCIIOJIb30BAaHUSl COTPYAHUKAMU TEXHUKyMa CBOETO CIIy>)KEOHOTO IOJIOKEHUS B
LEJISIX HECOOTBETCTBYIOIIMX HHTEPECAM MHBAJIN/IA.
10.2. JIns oOecrnevyeHrs WHBATUAAM JOCTyIa HapaBHE C APYTMMH K OOBEKTam
TEXHUKYMa COTPYJHHUKaM HEOOXOJAMMO OKa3bIBaTh CUTYAllMOHHYIO IIOMOIIb B
3aBUCUMOCTH OT BUJA U BBIPAXKEHHOCTU MMEIOLIEroCs y MHBAIKMAA HapYyLIECHUS
3JI0pPOBbSl C YYETOM OYKBEHHOI'O KOJa U TOW CUTyallud, B KOTOPOM HaXOJIUTCS
UHBAJIN/I.
10.3. Ilpu oka3aHWM CHUTYaI[MOHHON MOMOIIHM PaOOTHUKH TEXHUKyMa OOS3aHbI
coOnoaTh M 3allMIaTh IpaBa M HMHTEPEChl WHBAIUAOB U 00ECIEYUBATh
KOH(DUICHIIMAIBHOCTh TEPCOHAJIBHBIX JAHHBIX MHBAJIUAOB W CBEIEHUH O
COJIepKaHUU OKa3bIBAEMbIX UM YCIYT.
10.4. B Hacroseit MHCTPYKIIMU MPUBEICHBI HanOoiee o0Iue MOJI0KEHUs ITHKETa
pu OOILIEHUU C UHBAIUAAMH, UMEIOIIMMHU PaA3JIMYHbIE COLIUMAIIBHBIE OTPAaHUYCHUS.
Ha ocHoBanuu onbiTa U cielMPUKU pabOThl YyUpPEKICHUN HAcTOALIAasi MHCTPYKIIMS

MOKET OBITH JOMOJIHEHA.

Pa3zpabotunk JlomKHOCTD Hara

(bamuHst, THUITAATIB )

CorJiacoBaHo:

JIOJI>KHOCTB damuans, THUITAATBI IHoanuce
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